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State of Missouri 
D EPARTvlL'!T OFIN lJRA~Cf:., fíl\A'-CIAL l~STlTGTIO'-:S X\D 

PROFESSfO>.AI REGISTR..\ no 

IN RE: ) 

) 
) 
) 
) 

CARLOS R. MCLAURIN, Case No. 199577 

Applican t. 

ORDER REFUSING TO ISSUE l\.IOTOR VEHJCLE 
EXTEND ED SERVICE CO 'TR.\CT PRODtTCER LICENSE 

On December '2 7. :?O 13. the Consumer Affairs Division submitted a Peti1 ion to the 
Director alleging cause for refusing to issue a motor \ ehicle extended service contract 
(l\.-1\'[SC) producer license to Carlos R. McLaurin. Afier re\ie,\ ing the Petition and the 
lmestigati\ e Report. the Director issues the fo llowing ťindings of fact, conclusions of la\\. 
and order: 

1. 

, 

., 
.} . 

.... 

Carlos R 1cLaurin { .. 1'1cLaurin .. ) is a Missouri rcsident \\ith a residenual address of 
record of 4229 C) press Tov.11 Court. t. Ann. Missouri. 63074. 

On June 10. 2011, lhe Department of Insurance. FinanciaJ lnst itutions and ProfessionaJ 
Registralion l„Dcpanmenf') recei\·ed Mclaurin"s Application for Motor Vehicle 
Extended ervice Contract Producer Liccnse ( .. Application··). 

By signing lhe Application. ~1claurin attested and certified that ··aIJ of tbe mfonnat ion 
submttted m this applicanon and attachments is true and complete." 

Background Quesuon ~o. J of tbe Appl ication asks the following: 

Ha,e )OU e\er been con\'icted of a crime. had a judgemem \\Íthheld or deferred. 
or are you currently charged with comrnitting a crime? 

„Crimc„ mcludes a misdemeanor. felon) or a military oJTense You ma~ e"clude 
misdemeanor tratlic citations or com'ictions im·oh ing driving under the influence 
(DCI) or drh ing \\ hile intoxicated (DWJ), driving 1,vithoul a license, reckless 
driving. or dri\ ing with a suspended or re,oked license or jU\enile offenses. 
··comicted„ includes. but i!> not limited to. ha,ing been found guilt) by ,erdict of 
a judge a r jUI). ha\ ing entered a plea of guilty or nolo contendere. or ha\ ing been 



gi,·en probation. a suspended sentence or a trne. 

'"Had a Judgemenl withbeld or deferred"' includes circumstances in which a guiltv 
plea was entercd and lor a finding of guilt is rnade, but imposition or execut~n ;r 
the sentence ,, as suspended (for instance. the defendant ,,as given a suspended 
imposition of sentence or a suspended c>.ecution of sentence- sometirnes called 
an ·· I ·· or „Sb ··). 

If) ou answer yes. } ou must attach to this application: 
a) a wrinen statement explaining the circwnstances of each incidenL 
b) a cop) ofthe charging document. and 
c) a copy of the official document v.hich demonstrates the resolution of tbe 

charges or an} final judgemem[.] 

5. :\1cLaurin answered „No·· to Question >lo. I. 

6. Contral) LO i\kLaurin · s ... ~ o „ anS\, er to Question >Jo. I. im escigation b} the Consumer 
Affairs Oi,ision. re\'ealed that McLaurin had bcen con\'icted oť a misdemeanor and a 
felon): 

a. On Xmember 7. 2005. i\kLaurin pleaded guilty in the t. Louis Count) Circuit 
Coun 10 the Class A Misdemeanor of Cnminal ).on-Suppon. in Yiolation of 
§ 568.040. The court suspended the imposition of sentence and placed McLaurin 
on n.vo years· probation. On May 1. 2008. the court revokcd McLaurin's 
probation. entenced McLaurin Lo one )ear"s confinement in count}' jrul. 
suspended execution oť that semence. placed ~1cLaurin on another two years· 
probation. and ordered McLaurin LO pay child suppon and arrearages cons1stent 
'"ith :'\lo. 07 L-CR03252:2 and 

b. On ~la~ 1. 2008. ~1cLaurin pleaded guilt: in the St. Louis Count) Circuit Court 
to the Class O Felon) of Criminal Non-Support. in violation of § 568.040. The 
coun suspended the imposirion of sentence and placed McLaurin on fiye years· 
probation ln a Supplemental Sentence. che court also ordered McLaurin to pa) a 
total of 425.00 per month for the suppon of his child. R.B. {$224.00 per month 
for current suppor1 and $201.00 per month towards the arrearage) beginning June 
15. 2008. On October 20. 201 I. the court re,oked McLaurin's probation and 
scntenced hm, to onc )ear·s confinement in count) Jfil l. suspended execution of 
that sentence, and placed ~ k Laurin on another fj\ e years · probation. In a 

upplemental Sentence, the court also ordered YlcLaurin to pa) $325.00 per 
month for the support ofR.B. bcginning December 7.2011.1 

1 Ail reference" Lo criminal statutes are to those contained in the version of the Re..,ised Statutes of 
Missouri under '"hich eachJudgment \\8S rendered. 
' Stcllc~ oj \.fusouri v. Carlo,; R \fcLaurm. St. Louis Co. Cir. Ct.. '\.o. ~ IO I R-0 I ~96. 
3 Stati! oj \lis uuri \". Carlos R. \.fcLaurm. St Louis Co. Cir. Ct.. ,o. 07SL-CR03::!5::! , 



7. Background Quesuon '!\o. 7 of lhe Application asks the follo\, ing: 

7. Do you ha\'e a child suppon obligation in arrearage? 

If} ou answer yes: 
a) b} how man} months are you in arrearage? months 
b) are you currentl) subject to and in compliance \\ ilh an) repayrnent agreement? 
c) are you the subject oť a chj ld support related subpoena/warrant? (If you answer yes. 

pro\ ide documentation showing proof of currcnt payments or an appro\·ed repa) ment 
pian from the appropriate state cruld support agency.) 

8. McLaurin ansv.ered „"\Jo·· to Background Question No. 7. 

9. Comrary lo ~1cLaurin·s answer m Question 1'.o. 7. as oť the date oť the Applicauon 
Mclaurin owed a tocal of $48.869.65 in arrearages on four separate c hild suppon 
obligations. 

I O. On June I. 2000. the St. Louis Count} Circwt Coun. in a patemil) action. entered an 
order directing ~k Laurin to pa} $224.00 per month for the support of his chi Id. R.B. 

11. As of the date oť the Application. tvkLaurin \,as $20,468.37 in arrearage on bis chi Id 
suppon obligation for the support of his child. R.B. As of December l O. 2013. ~kLaurin 
was $21. 790.99 m arrearage on bis chi Id support obligation for the support of his chi Id. 

,I R.B. 

12 On JanuaT) '27. 20 I L the Director oť the Division oť Chi]d Suppon EnJorcement fi led an 
administrath·e order in the t. LoUis County Circuit Court. imposing a child support 
obligation on McLaurin of $287.00 per month for the support of hi s chi Id. C.B. On the 
sarne cla~ . that order was then issued as the courť - judgment. The judgment has not been 
satisfied.' 

13. As of the date of the AppJication. McLaurin \\3S $7.393.69 in arrearage on his child 
support obligation for the suppon of his chi Id. C.B. As of December 1 O.2013. McLaurin 
"as $8.801 61 in arrearage on his child support obligation for the support of bis child. 
C.B. 

14. As of December I O. '2013. ~kLaurin owed a total oť $52.946.69 in arrearages on his 
child suppon obJigations. 

15. lt is inťerable. and hereby found as fact. that McLaurin ťalsely ansv.ered ·· 'o'· to 
Question No. 7 an<l failed to disclose his $48.869.65 in child support arrearages in order 
to fa sel: represent co the Director that he had no child suppon arrearages and. 
accordingl). to improve the chances that the Director would approve his Appl ication and 

'Id 
< )talt! o(Jf1sso 11rr 1· . • \/claurin. St. Louis Co. Cir. Ct.. '\.o. 11 SL-DR00448. 
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issue him an l\1\.f C producer license. 

16. It is inferable. and herebv found as fact. that McLaurin falselv ans\,ered "No·· to . . 
Queslion No. 1 and failed lo disclose his comictions of the Class D felony of Crirninal 
~on- upport and the Class A \,[isdemeanor of Criminal Non- upport in order to falsety 
represenl to thc Director that he had no criminal hi stol'). and to support his 
misrepresentation in response lo Question No. 7 thal he had no child support arrearages 
and, accordingl). to improve the chances that the Direc1or would approvc his Application 
and issue him an i\1\'ESC producer license. 

OFLAW 

17. Section 385.209 R \fo. Supp. 2012. provides. in part. 

1. The director ma} suspend. re\ oke. refuse 10 issue. or refuse to renev. a 
registration or licensc undcr sections 385.200 tO 385.220 for any of the following 
causes. if the appltcant or licensee or the applicanťs or licensee s subsidiaries or 
affiliated entities acting on beha)f of the applicant or licensee in connection with 
the applicanťs or licensee's motor vebicle extended ser'\ice contract program has: 

* * * 

(3) Ob1ained or ancmpted 10 obtain a license tbrough materia) misrepresentation 
or fraud: 

* * * 

(5) Been con\'ictcd of any ťelon:: . .. . 
(12) Failed to comply v. iů1 an adrninistrative or coun order imposing a child 
support obligation[.J 

18. Just as the princ1pal purpose oť § 375.1 4 1. the insurance producer disciplinar) statute. is 
not Lo punish licl.'!nsees or applicams. but to protect the public. Balleu r Ainsworth, 670 

.\Y.~d 94. 100 (Mo. App. C.D. 1984). the purpose of ~ 385.209 is not to punish 
applicants for a motor \ ehicle extended service contract producer li cense. but to protect 
the public. 

19. The Director ma~ rcfuse to issue an MVESC producer license to ~1cLaurin under 
* 385.209.1(5) because McLaurin has been con\'icted ofa felon): 

a. Thc C lass O Felony of Criminal Non-Support, in violation of § 568.040.6 

Stal~ ofi\fissourr \'. Carlo.\ R .. \lclaurm. St. Louis Co. Cir. Ct .. ,o. 07SL-CR03252. 
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20. The Director ma) refuse to issue an MVESC producer hcense to McLaurin under 
§ 385.209.1 (3) because McLaurin attempted to obtain an l\1VESC producer license 
through material misrepresentation or fraud when he false]y answered ··J\o„ to Question 
No. 7 and tailed to clisclose h1s $-l8.869.65 in child support arrearages in order to falsety 
represem to the Director that he had no chi Id suppon arrearages and. accordingl). to 
improve the chances that the Director \\.Ould approve his Application and issue him an 
MVCSC producer license. 

J l. The Director ma) refuse to issue an ~fYESC producer license Lo ;\klaurin under 
§ 385.209.1 (3) because McLaurin attempted to obtain an MVESC producer license 
through material misrepresentation or fraud when he falsel) answered ··No" to Question 
~o. l and failed to disclose his com ictions of the Class O Felon) of Criminal on
Support and the Class A M1sdemeanor of CriminaJ Non- upport in order to taJsel, 
represent to the Director that be had no criminal history. and Lo support his 
misrepresentation in response 10 Question No. 7 that he had no chi ld support arrearages 
and. accordingl~. to impro,e the chances that the D1rector \\Ould apprme his Application 
and issue him an \-1\.ESC producer license. 

::.2. The Director also may refuse to issue Mclaurin an ~fVE C producer license under 
§ 385.209.1(1::!) because i\lclaurin has failed to compl) "'ith administraú\·e and court 
orders imposing child suppon obligaúons: 

a. On June I. 2000. the t. Louis County Circuit Court. in a patemity action. entered 
an order directine ~ k Laurin to pa) $22..t.OO per month for the suppon of his 
ch1ld, R.B. ~ -

b. On No\'ember 7. 2005. McLaurin pleaded guilty in the St. Louis Count) Circuit 
Court to the Class A Misdemeanor of CriminaJ Non- upport. in \ iolalion of 
§ 568.040. thereb) adrnining that he knO\\ ingly fruled to pro\ 1de the adequate 
support Lhal he was Jegally obligated by the t. Louis County Circuit Courťs June 
I. 2000 order to pro, ide for his child. R.B.8 

c. On ~1ay I. 2008. McLaurin pleaded guiJt) in the St. Louis County Circuit Court 
to the Class O FeJon) of Criminal Non-Support. in\ iolation of § 568.040, thereby 
admitting that he again knowingly fai led to provide the adequate support that he 
\\as leealh oblieated bv the St Louis Counn Circuit Courťs June I. 2000 order 
to prmide· for hi; chi Id_-R.B.9 

• 

d. Also on Ma, 1. 2008. in No. 07 L-CR03252, in a Supplemental entence. the St. 
Louis Counry Circuit Court ordered ~lcLaunn to pay a total of $425.00 per month 
lor the support of his child. R.B. (S224 00 per month for current support and 

Srate oj \.Jissouri v . .\fclaurin. St. Louis Co. Cir. Ct.. No 11 SL-DR00-+48. 
" ,wte of.\JiJsouri "· Carlo\ R .. \JcLaurin. St. Loub Co. Cir. Ct.. No. 21 O I R-O 1296. 
9 State oíJ/is!}ouri v Carlo\ R. .\fcLaurm. St. Louis Co. Cir. Ct.. 1\o. 07SL-CR03252. 
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$201.00 per month towards the arrearage) beginning June 15. 2008. 10 

e Also on \1ay 1. 2008. in No. 21 O I R-O 1296 the St. Louis Count) Circuit Court 
ordered ~kLaurin to pay child support and arrearages consistem with No. 07 L
CR03252: 1 

f. On October '20. 201 I, in a Supplemental entence. the t. Louis County Circuit 
Court ordercd :\1cLaurin Lo pay a total of $325.00 per montb for the support of his 
chíld. R.B. beginning December 7. 2011 :12 

g. As of the date of the Applicat1on. McLaurin was $20.468.37 in arrearage on his 
chi Id support obligation for the support of h1s child. R.B. 

h. \s of Dccember 10. 2013. ~k Laurin \\as S2 l. 790.99 in arrearage on his chi Id 
support obligarion for the support ofhis child. R.B. 

1. On Januéll} '27. 201 l. the Director of the Di,·ision of Chi Id Support Enforcemem 
tiled an administrathe order in the St. Louis Count) Circuit Court. imposmg a 
child support obligation on ~k Laurin of $287.00 per month for the support of his 
child. C.B. On the same da). that order \Vas then issued as the courťs judgment. 
The judgment has not been satisfied. 13 

J. As of the date of the Apptication. McLaurin was $7.393.69 in arrearage on his 
chi Id support obligation for the support of his child. C.B. As oť December I O. 
'2013. Mclaurin ,,as $8.801.61 in arrearage on his child support obligation for the 
support of his child. C.B. 

k. As of the date of lhe Application McLaurin owed a totaJ of $48.869.65 in 
arrearage on his chi Id support obligations. As of Decernber 1 O. 1013. Mclaurin 
owed a total of $52.946.69 in arrearages on h1s child support obligations. 

23. The Director has considered McLaurin·s history and all of the circumstances surrounding 
McLaunn·s Application. Granting :\kLaurin an ~1\'ESC producer license \\-Ould not be 
in the interest of the public. Accordingly. the Director exercises his discretion and 
refuses to issue a MVESC producer license to McLaurin. 

in Id. 
11 'itale of.\fosouri v. Carlos R. McLaurin. St. Louis Co. Cir. Ct.. No 21 O I R-O 1196. 
C Jd 

· Statt? of Jlis!.ouri i· . . \lclaurm. St Louis Co. Cír. Ct.. 1\o. 11 SL-DROO+t8 
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24 This order is in thc public interest. 

ORDER 

IT I. THEREFORE ORDERED that the motor vehicJe cxtended ser\'ice comract 
producer license appJ ication of Carlo R l\lcLaurin is hereb) REFVSED. 

O ORDERED. 

\\1T 'E . 2013. 
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, 

NOTICE 

TO: Applicant aod any unnamed persons aggrieved by this Order: 

You ma) request a hearing in this marter. You ma) do so b} ftling a complaint \\ilh the 
AdministratÍ\ e Hearing Commission of Mi:;souri~ P.O. Box 1557. Jefferson Citv. :\tlissouri. - ~ 
\\ ithin 30 da) s after the mailing of this notice pursuant to ect ion 62 l .120. R Mo. Pursuam 
to 1 CSR 15-3.290. un less you send your complaint by registered or certified mail, it \\ ill not 
be considered filed until the AdministratiYe I íearing Commission recci\ es it. 

CERTIFICATE OF ERVICE 

I hereby certif) that on trus .3Q±~1.ia) of Dt.c.ember . 2013. a copy or the foregoing 
Order and Otice '"as sened upon the Applicant in this matter b) regular and certified mail 
at lhe follm., ing addresses: 

Carlos R. McLaurin 
-J:!29 Cypress TO'\\TI Coun 

1. Ann. :\fis ouri 6307~ 

Certified No.'7óóq 341 O QC() \ 9éi5JI {c~ 

i1 ~~ Ant.7~ ~/2 
enior Office upport Assiscant 

Imestigations ection 
Missouri Department oť lnsurance. F inancia l 
lnstitutions and P rofessiona l R egistration 
30 I \Vest High treet. Room 530 
Jetlerson Cit). lissouri 65101 
Telephone: 573.751.1922 
Facsimile: 573.522.3630 
Emai I: angie.gross'ainsurance.mo.gov 
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